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1. Track My Order

Verification, Feasibility
& Planning

Stepl o—
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We verify your information and plan
your solar rooftop solution. We will
refund your deposit if the solution is
not feasible.

Stock Reservation

The equipment for your solar
rooftop installation is reserved.

— e Step2

Solar Rooftop and Grid-Tie

Application (where applicable)
Step 3 ®

We register your system with your municipality
and submit a grid-tie application (where applicable,
if supported by your electricity distributor).

. Solar Installation

Our contractor will schedule an

appointment with you to install your
solar solution.

Inspection & activation

L ]
Our certified electrician will issue a certificate
of compliance after the installation of the system.
A Stage Zero electrical engineer will verify the
system remotely and if required schedule a second
appointment for inspection and activation of the system.

Step5 &—————

.Smart meter installation 4

The bi-directional electricity meter
will be installed by your electricity
distributor (where applicable)
whereafter optimal savings will be
achieved.

— o Step 6
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2. Product View and Dimensions
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Figure 1: Faraday Unit
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Faraday (Inverter Enclosure)
Akira (Battery Enclosure)
Combiner Boxes

Trunking
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Not shown in illustration:

e  Sub Distribution Board

e  Solar Panel Array installation
e  Earth Spike

Figure 2: Typical Facility Installation
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Standard Installation Dimensions (Excluding expansion kit)

2.9m.

Suitable for the following: 300mm
Clearance
e Barbon XS1 e Barbon L2
e Barbon XS2 e Barbon XS1 Pro
e Barbon XS3 e Barbon XS2 Pro
e Barbon XS4 e Barbon XS3 Pro
e Barbon S1 e  Barbon XS4 Pro
e Barbon S2 e Barbon S1 Pro s
e Barbon S3 e Barbon S2 Pro . zEmn 2e=d
e Barbon S4 e  Barbon S3 Pro
e Barbon M1 e Barbon M1 Pro E
e Barbon M2 e  Barbon M2 Pro
e Barbon M3 e Barbon L1 Pro
e Barbon L1 < 5
|
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Standard Installation Dimensions (With expansion kit)

3.8m

Suitable for the following:

300mm 100mm

(I;/IIinimum (I;/IIinimum

earance learance
e Barbon M3 Pro
e Barbon L2 Pro

The area shown in the image above represents the standard (default) installation space required, which may vary slightly
depending on the location.

3. Documentation Required
To be uploaded via the Customer Zone, if not yet provided: https://customer.stagezero.co.za/login

ID/ Passport/ Refugee Documentation

Proof of Physical Address

Electrical Certificate of Compliance (not older than 2 years)

Municipal utility bill

Photo of DB (Distribution) board

Photo of installation location where the Faraday and Akira enclosures will be installed
If Post-Paid:

e Your last four consecutive electricity bills

e If Pre-Paid:

e Your last four consecutive pre-paid receipts

4. Insurance

It is important to note that you are responsible to insure the Stage Zero system for the value stipulated in your contract
after the installation has been completed. You will be prompted to upload proof of insurance via the Customer Zone.



